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Welcome to Issue 42 of Community Connections  
 
 
Congratulations to all newly elected and re -elected Federal Government Senators and Members of Parliament!  Now, RDA being a 
federal government funded not - for -profit organisation, awaits advice on its future under a new government. With the focus on 
Northern Australia, being led by Senator the Hon Ian Macdonald, there has never been a more important time for all three leve ls of 
government to come together and collaborate on regional development. RDA has played and can continue to play an important rol e 
in facilitating engagement across all three levels of government and advocating for regional development opportunities and at tra cting 
investment into critical regional infrastructure. We hope for a bright future!  
 
Regional Development Australia Fund  
In our last issue we reported on a number of projects that have had funding announced under the Regional Development Australi a 
Fund and Northern Queensland Strategy and we are hoping the funding agreements will be signed between the incoming government  
and project proponents. We will keep you abreast of developments in regard to these projects such as the Tropical Knowledge a nd 
Innovation Centre, The Salvation Army Multipurpose Centre, Burdekin PCYC, Pacific Reef/ MBD Energy Bioremediation Aquaculture  
Project, Julia Creek Participation Space and the Hughenden Showground's Kitchen Upgrade. In addition to this, each Council ac ros s 
the country had the opportunity to apply for a share of $150 million in funding under Round 5 for community infrastructure an d w e 
are hoping that there will be good news in regard to these projects that are relying on these grants to proceed.   
 

Western Regional Roads  
In recognition of the need for more investment into regional roads west of the coast, our RDA is currently planning a western  regional 
roads forum in collaboration with four other RDAs from Darling Downs in the South to Far North Queensland, the Commonwealth,  
State and Local Governments and other key organisations. The objectives are to seek commitment to an action plan similar to t hat  
developed for the Bruce Highway, prioritise roads for investment and agree on a framework to advocate for future funding. We are  in 
the process of contacting all stakeholders to partner in this event and will soon be able to provide advice about details. Te nta tively, 
we are aiming for 4 December in Longreach. Invitations will be open to all to attend. Our part - time project officer Anne Neil is  leading 
this project for us. If you are interested in attending or sponsoring this forum, please email po@rdanwq.org.au or call 4760 161 2 on 
Tuesdays or Wednesdays. We look forward to this forum and will keep you informed of developments.  
 
Glenys Schuntner  

Chief Executive Officer  
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5ƛƎƛǘŀƭ 9ŎƻƴƻƳȅ ¦ǇŘŀǘŜ 

How High Speed Broadband (HSB) can make your company more productive  

If your companyôs broadband connection speed was increased by a factor of 10x (and probably a lot more!) at no 
additional cost, what could you do with this extra bandwidth? Read on ....  

As a senior executive in your business you are striving to maximise profits, reduce costs, look for new business opportunitie s, 
increase customer and staff satisfaction, increase productivity, etc..  Add to this the challenges associated with working in  a 
relatively remote, tropical environment and you are even more motivated to seek ways of making your business stronger .  

High Speed Broadband (HSB) is being rolled out in our region over the next few years as part of the Federal Governmentôs NBN 
initiative.  Weôve recently addressed some of the delivery mechanisms and connection issues in our last article.  To get you 
thinking as to how HSB may provide you with new business opportunities and increased productivity, consider the following:  

Telephone/Data  

¶ Cheaper phone calls in Australia (using VoIP) as all calls treated as ñlocalò. 

¶ Overseas call charges greatly reduced (using VoIP and systems like Skype).  

¶ Much cheaper data transfer costs, with significantly reduced transfer times  

¶ Tele -conferencing costs reduced with associated quality improvements.  

¶ Secure offsite backups become a reality, at very low costs ~0.10 cents/GB/month.  

Tele - networking  

¶ Better team collaboration especially when ñgeographically challengedò. 

¶ Time and cost savings from reduced travel (tele -conferencing, Skype).  

¶ Greater opportunity to work from home thus reducing office expenses, travel time and costs, increased labour force 

participation, ability to employ remote staff, increased retention of staff.  

Cloud Computing  

Webopedia defines Cloud Computing ñas a type of computing that relies on sharing computing resources  rather than having local 
servers or personal devices  to handle applications .ò Weôll tackle cloud computing in more detail in a future article. 

¶ Reduced in -house infrastructure.  

¶ Reduced specialist IT staff requirements.  

¶ Ability to set up short - term points of presence (testing, rapid setup and deployment).  

¶ (Secure) Data access from anywhere, anytime.  

¶ Cloud data back -up options from licensor.  

¶ Cloud business application licences/subscriptions can be much cheaper.  

¶ Cloud applications automatically updated.  

¶ Integration with mobile computing.  

¶ Weather resilient.  

Business Development  

¶ Ability to better service customers outside of Nth Queensland.  

¶ Ability to better employ services from outside of Nth Queensland (outsourcing).  

¶ Web can become virtual business (e.g. HD cams, videos, on - line service contact).  

¶ Integrated supply chain management ï improved efficiencies.  

¶ Rapid delivery of ñsoftò products. 

¶ Provide customers FREE Wi -Fi (with your branding)!  

http://www.webopedia.com/TERM/D/device.html
http://www.webopedia.com/TERM/A/application.html
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tǊƻƎǊŀƳǎΣ DǊŀƴǘǎ ŀƴŘ LƴƛǝŀǝǾŜǎ 

North Queensland Community Assistance Program  

Mount Isa Mines and Ernest Henry Mining are proud to announce that Quarter 4 applications for funding under Glencoreôs North 
Queensland Community Assistance Program are now open.  

The program funds partnerships between Glencoreôs operations and community organisations or government agencies that provide 
services or manage sustainable initiatives that contribute to the wellbeing and development of communities in the Mount Isa a nd 
Cloncurry regions.  

Applications are invited for funding valued at up to $20,000 across six sponsorship categories:  

¶ Education  

¶ Environment  

¶ Health  

¶ Enterprise and job creation  

¶ Arts and culture  

¶ Social and community development  

Closes:  21 September 2013  

Contact:  

Mount Isa Initiatives  Cloncurry Initiatives  
Lara Lavers  Lily Charles  
Community Relations Advisor  Community Relations Officer  
Mount Isa Mines  Ernest Henry Mining  
(07) 4744 2955  (07) 4769 4364  
lara.lavers@glencore.com.au  lily.charles@glencore.com.au  

9ǾŜƴǘǎ  -  If you have an event that will support the development and sustainability of our communities, please  

forward information to info@rdanwq.org.au   (RDA reserves the right to assess what information can be published.)  

Click here  to visit our website for details of previously promoted events.  

TAFE one day Report Writing Workshop  

Are you responsible for workplace communications, writing business cases or business reviews?   This workshop will improve 
your  communication and writing skills.   Transfer your business ideas and suggestions  into  a well structured, formulated report.  

Click here  for further information on the course.  

Date:  20 September 2013  

Time:  8.30am to 4.00pm  

Venue:  Room 3.29, F Block, Pimlico TAFE campus  

Cost:  $195 (morning tea, lunch and USB provided)  

Register:  Contact Mandy Elliott on (07) 4750 5699 or Mandy.Elliott@tafe.qld.edu.au  

Consumer Advocacy Panel  

The purpose of the Consumer Advocacy Panel is to facilitate customer advocacy in the national electricity and national gas ma rke ts 
so the views of all classes of consumers can impact on decision -making on market policy and regulation.  

The Panel defines energy advocacy as any activity designed to persuade a third party to make a decision or change that improv es 
the situation of electricity and gas consumers.  

Through a program of grants, the Panel helps ensure that decision makers are informed of the interests of all classes of end -users 
(energy consumers) and that the capability of end -user advocacy groups is developed to a highly competent and sustainable level.   

Closes:  4 October 2013  

Website:  http://www.advocacypanel.com.au/   

mailto:lara.lavers@glencore.com.au
mailto:lily.charles@glencore.com.au
mailto:info@rdanwq.org.au
http://www.rdatanwq.org.au/events
http://barrierreef.tafe.qld.gov.au/course-search/static/course/8229.html
mailto:Mandy.Elliott@tafe.qld.edu.au
http://www.advocacypanel.com.au/
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9ǾŜƴǘǎ  -  If you have an event that will support the development and sustainability of our communities, please  

forward information to info@rdanwq.org.au   (RDA reserves the right to assess what information can be published.)  

Click here  to visit our website for details of previously promoted events.  

Supply Nation Queensland Road Show  

The Supply Nation team is on its way to a location near you. 
Playing host to Queensland -based corporate and government 
Members, Certified Indigenous Suppliers and those who are 
interested in becoming a part of the Supply Nation journey, 
this exciting event will provide an ideal platform for networking 
and developing new business relationships.  

By attending this free road show you will have an opportunity 
to:  

¶ Network with existing Certified Suppliers  

¶ Meet some current Queensland based corporate and 

government Members  

¶ Gain insight as to the criteria required to become a 

Certified Supplier  

¶ Learn about how Supply Nation Members and 

Indigenous suppliers do business together and work 
with supplier diversity frameworks  

¶ Receive an overview of the forthcoming changes to the 

Indigenous Opportunities Policy (IOP)  

¶ Address any queries you have with a member of the 

Supply Nation team  

Membersô spend with Supply Nation Certified Indigenous 
Suppliers has thus far exceeded target in each year of 
operation, currently standing at just over $39 million. Home to 
many dynamic Indigenous businesses, Queensland is currently 
seeing a growing number of innovative partnerships developing 
between Indigenous businesses and corporate and government 

entities.  

Supply Nationôs goal is to help integrate these Indigenous 
businesses into the supply chains of Australian companies and 
government agencies, ultimately creating a prosperous, vibrant 
and sustainable Indigenous enterprise sector.  

Date:  17 September 2013  

Time:  2.00pm to 4.00pm  

Venue:  
The Tom Thumb Room, The Chifley Plaza Hotel  
Cnr Stanley and Flinders Streets, Townsville  

Register:  
h t t p : / / s u p p l y n a t i o n . o r g . a u / e v e n t s /
Sep_2013_QLD_Roadshow_Townsville  

Tendering for Government Business Workshop  

This workshop helps suppliers maximise their chances of 
winning government work.  It is also applicable to the private 
sector, including major projects.  

The workshop comprises of a 4.5 hour interactive session.  
Participants will learn the art of developing and submitting 
tenders including:  

¶ the principles of government procurement policies and 

processes  

¶ how to interpret and effectively respond to offer and 

tender documents  

¶ where to look for current and upcoming tendering 

opportunities  

¶ how to conduct market research to maximize your 

chance of success  

Date:  22 October 2013  

Time:  8.00am to 12.30pm  

Venue:  75 Camooweal Street, Mount Isa  

Cost:  $50 (inc GST)  

Register:  michelle.nichols@dsdip.qld.gov.au  or 4747 2166  

CORES (Community Response to Eliminating Suicide) One 
Day Suicide Intervention Course  

 

 

 

Imagine these faces to be family, friends, neighbours or work 
colleagues.  

Can you pick which one is having troubling thoughts?  Would 
you know?  If you did suspect something, could you deal with 
it?  What happens if a person canôt cope...will someone be there 
for them?  

This one day CORES course will give you the skills and 
confidence to recognise then assess a person who may be at 
risk of self -harm or suicide.  

Date:  28 September 2013  

Time:  9.00am to 5.00pm  

Cost:  FreeðBYO Lunch  

Venue:  Job Train, 22 Hervey Range Road, Townsville  

RSVP:  
Ross Romeo at coresqld@kentishrc.com.au  or 0427 
455 313  

mailto:info@rdanwq.org.au
http://www.rdatanwq.org.au/events
http://supplynation.org.au/events/Sep_2013_QLD_Roadshow_Townsville
http://supplynation.org.au/events/Sep_2013_QLD_Roadshow_Townsville
mailto:michelle.nichols@dsdip.qld.gov.au
mailto:coresqld@kentishrc.com.au
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9ǾŜƴǘǎ  -  If you have an event that will support the development and sustainability of our communities, please  

forward information to info@rdanwq.org.au   (RDA reserves the right to assess what information can be published.)  

Click here  to visit our website for details of previously promoted events.  

5 things that you may not know about LinkedIn  

Over 300 million people in the world, and 3 million people in 
Australia are now on LinkedIn. But lots of people have ójoined 
LinkedInô, made a few connections, and given a quick attempt 
at ópimping out their profileô and thatôs about where their 

LinkedIn experience has ended. But itôs time to get stuck in! 

LinkedIn is an extremely powerful social network. After all, it is 
the social network for professionals and for anyone struggling 
to understand where the tangible business benefits can be 
found within social media, LinkedIn is a good place to start.  

Book now for this informative webinar, followed by some 
networking over a light lunch!  

Date:  24 September 2013  

Time:  12.15pm to 2.00pm  

Venue:  
NQ Small Business Centre, 184 -188 Vickers Road, 
North Condon, Townsville  

Cost:  
$22 (members) / $33 (non members) -  includes 
light lunch  

Register:  
http://nqsmallbusiness.com/workshop - page/
workshop - registration - form/  

Business Plan Workshop  

Youôve got all the administrative steps completed to set up your 
business, now you need a plan to help you steer through the 
minefield that is the first 12 months of small business.  

In this workshop, the North Queensland Small Business 
Development Centre will help you formulate the fundamental 
building blocks of a simple Business Plan and Cashflow forecast 
to enable you to clearly see the way forward and what you need 

to do in your business to achieve the desired outcomes.  

Youôll walk away with: 

¶ A SWOT analysis for your business.  

¶ Ideas around your unique selling points (USPôs) and who 

makes up your target market.  

¶ Understand how to leverage off the SWOT analysis & 

USPôs to market your business efficiently and effectively. 

¶ Identify ways to mitigate any identified risks.  

¶ A step by step marketing action plan.  

¶ A cashflow forecast file and knowledge on how to 

complete it to use in your business.  

Date:  19 September 2013  

Time:  9.00am to 12.00pm  

Venue:  
NQ Small Business Centre, 184 -188 Vickers Road, 
North Condon, Townsville  

Cost:  $77 (members) / $88 non members  

Register:  
http://nqsmallbusiness.com/workshop - page/
workshop -registration - form/  

Webinar ðVisual Marketing Strategies  

In this  webinar  you will learn:   

¶ About the "Shift to Visual Social Media" -  what it is, 

where it is headed and why you need to consider it 
in  all  of your social media marketing   

¶ How you can leverage images across social media 

networks -  with a few not - for -profit case studies (and a 
few surprises!)   

¶ The "call to action" images that you  must  have in your 

arsenal in order to get instant engagement and results 
on social media  

¶ The key to leveraging the power of your community to 

do your marketing for you with images  

¶ The top tools for creating and monitoring visual social 

media on the visual web (whether or not you have a 
design team -  some of these tools are free and require 
no creativity to use!)  

Date:  19 September 2013  

Time:  11.00am to 12.00pm  

Cost:  $40  

Register :  
http://www.connectingup.org/register -webinar -
visual -marketing -strategies  

Facebook ðCreate your business page and engage new 
customers  

ñIs your next customer finding your business on Facebook? ò 
Facebook isnôt just about connecting with family and friends; 
itôs the 2nd  most visited website on the internet. With over 750 
million active users worldwide (including 46% of Australians), it 
is an ideal place to create and nurture connections and 
relationships with prospective customers.  

Youôll walk away with information to: 

¶ Customise your Facebook Business Page  

¶ Understand how to engage & interact with your target 

market  

¶ Create a Facebook Management Strategy and measure 

Facebook ROI  

Date:  25 September 2013  

Time:  9.00am to 12.00pm  

Venue:  
NQ Small Business Centre, 184 -188 Vickers Road, 
North Condon, Townsville  

Cost:  $55 (members) / $66 (non members)  

Register:  
http://nqsmallbusiness.com/workshop - page/
workshop - registration - form/  

mailto:info@rdanwq.org.au
http://www.rdatanwq.org.au/events
http://nqsmallbusiness.com/workshop-page/workshop-registration-form/
http://nqsmallbusiness.com/workshop-page/workshop-registration-form/
http://nqsmallbusiness.com/workshop-page/workshop-registration-form/
http://nqsmallbusiness.com/workshop-page/workshop-registration-form/
http://www.connectingup.org/register-webinar-visual-marketing-strategies
http://www.connectingup.org/register-webinar-visual-marketing-strategies
http://nqsmallbusiness.com/workshop-page/workshop-registration-form/
http://nqsmallbusiness.com/workshop-page/workshop-registration-form/
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9ǾŜƴǘǎ  -  If you have an event that will support the development and sustainability of our communities, please  

forward information to info@rdanwq.org.au   (RDA reserves the right to assess what information can be published.)  

Click here  to visit our website for details of previously promoted events.  

mailto:info@rdanwq.org.au
http://www.rdatanwq.org.au/events
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Lƴ ƻǘƘŜǊ ƴŜǿǎ 

Launching and commercialising new products  

Got a new product ready for market?  

Introducing a new product into the market is a significant business achievement. Launching your new product is your final, 
important step in the new product development (NPD) process. Deciding when, how and where to launch your product will 
determine its early impact on the market.  

Your marketing strategy  and marketing plan  will direct your product launch and help you make the most of your business and 
product exposure opportunities. Consider including some or all of these approaches in your new -product marketing.  

More information available through this link: http://www.business.qld.gov.au/business/business - improvement/new -product -
development/launching -commercialising -new -products  

Regional Wellbeing Survey  

The wellbeing of Australiaôs rural and regional communities is of critical importance. The Regional Wellbeing survey is identify ing:  

¶ how to better support wellbeing in Australiaôs rural and regional areas 

¶ how changes to agriculture and the environment affect rural and regional wellbeing, and  

¶ how to help communities adapt to change.  

To do this your input is needed.  All  eligible survey participants can enter a draw to win one of nine prizes worth a total of $7,000.  

You can take part in the survey two ways:  

¶ complete the survey online at www.regionalwellbeing.org.au   

¶ call 1800  981 499 to get a paper copy posted to you  

The survey is open until October 18th . 

The survey is being conducted by the University of Canberra. Results will be made publicly available to anyone who wants to u se 
them. The study will provide a resource that local communities and groups can draw on, as we will produce results for all 
communities and groups from whom we receive 100 or more survey responses.  

See http://www.canberra.edu.au/murray -darling -crn/regional -wellbeing  for more information about the survey, who is funding it, 
and how your survey responses are confidential and anonymous.  

Regional Economic Development Guide  

The Regional Economic Development Guide has been developed by the department of Regional Australia, Local Government Arts 
and Sport as a tool for generating ideas and initiatives to promote development within Australia's regions. It promotes a com mon  
understanding for considering regional issues, challenges and opportunities.  

The Regional Economic Development Guide can be found at http://www.regional.gov.au/regional/publications/regional -economic -
development -guide/index.aspx . 

Forms and Fees finder: Environmental Authorities  

Use the new  Queensland Government diagnostic tool to find out which environmental authorities your business needs to apply for, 
and how much they cost.  http://www.business.qld.gov.au/business/running/environment/licences -permits/form -fees - finder  

This diagnostic tool is divided into 2 sections -  an 'application' section and a 'management' section -  which will help you 
understand the official requirements for:  

¶ applying for new EAs  

¶ managing existing EAs (i.e. surrendering, suspending or transferring EAs).  

You will be taken through a series of questions based on the legislation. At the end of the process you will receive a custom ised 
results screen, which will identify any forms, fees and supporting information you need for your application.  

If you already know what forms you need to complete, you can go straight to a list of forms and fees for environmental authorities  
administered by the Department of Environment and Heritage Protection (EHP) or the Department of Agriculture, Fisheries and 
Forestry (DAFF).   

http://www.business.qld.gov.au/business/running/marketing/develop-marketing-strategy
http://www.business.qld.gov.au/business/running/marketing/write-implement-marketing-plan
http://www.business.qld.gov.au/business/business-improvement/new-product-development/launching-commercialising-new-products
http://www.business.qld.gov.au/business/business-improvement/new-product-development/launching-commercialising-new-products
http://www.regionalwellbeing.org.au
http://www.canberra.edu.au/murray-darling-crn/regional-wellbeing
http://www.regional.gov.au/regional/publications/regional-economic-development-guide/index.aspx
http://www.regional.gov.au/regional/publications/regional-economic-development-guide/index.aspx
http://www.business.qld.gov.au/business/running/environment/licences-permits/form-fees-finder
http://www.business.qld.gov.au/business/running/environment/licences-permits/forms-fees-environmental-authority
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Lƴ ƻǘƘŜǊ ƴŜǿǎ 

Business and Industry Portal  

When starting, growing or marketing your business, finding the right support, information, licenses, permits, etc, or even th e r ight 
government department to contact can be a bit confusing.  

To streamline this process, the Queensland Governmentôs online Business and Industry Portal (BIP) simplifies this for you. 

Located online at www.business.qld.gov.au , the BIP provides a FREE, single -access point for all your business, industry and 
investment needs.  

This includes access to a range of óhow toô guides, business planning templates and market information, as well as a number of 
FREE online services, which provide you with access to local, state and federal business and regulatory information most rele van t 
to you and your business.  

From Disaster to Renewal ï Regional Australia Institute Report  

The Regional Australia Institute has released From Disaster to Renewal , a new report looking at natural disaster recovery in 
Australia. The report, which draws on case studies of four towns still recovering from flooding, cyclones and bushfires up to  fi ve 
years down the track, reveals there is inadequate planning for many of the short and long - term disaster effects.  

For more information, visit http://www.regionalaustralia.org.au/archive -blog/research -natural -disaster - recovery - in -australia/ .  

Digital Strategy for Business  

Is your business ready for the digital economy? Do you have a digital strategy in place? Keeping up with digital technologies  and 
incorporating them into your day - to -day business is essential if you want to remain competitive in an increasingly digital 
marketplace.  

As technology adoption rises across Australia, your customers' expectations of your business will increase. Your customers wi ll 
demand high -quality communication through the internet and social media. Customers will also expect engaging content and 
online experiences, as well as innovative, mobile commerce tools and applications.  

An up - to -date digital strategy -  covering 9 key components -  should be part of your ongoing business planning. Your digital 
strategy is your roadmap for how you will use digital technologies to enhance your business practices, increase your producti vit y 
and grow your revenue.  

Department of State Development, Infrastructure and Planning have developed a guide to  help you assess your business's digital 
readiness and explains how you can create and implement a successful digital strategy.  

http://www.business.qld.gov.au/business/running/technology - for -business/digital -strategy   

Discussion Paper ðAboriginal and Torres Strait Islander Peopleôs perspectives on homelessness 

A Discussion Paper -  Aboriginal and Torres Strait Islander Peoples Perspectives on Homelessness (cat. no. 4735.0)  has been 
released on the ABS website.  

You are invited to contribute to further discussions about the findings in the paper. As noted in the submission information section 
on page  6 in the above publication, the National Centre for Aboriginal and Torres Strait Islander Statistics (NCATSIS) within the 
ABS are seeking comments on Aboriginal and Torres Strait Islander people's perspectives on homelessness.  

You are encouraged to comment about the findings in the paper in general and more specifically those items raised for further  
consideration, in addition to meanings of home and homelessness; meaning of usual residence and how it relates to home; and 
aspects of Aboriginal and Torres Strait Islander culture that may impact on measures of homelessness (especially those that m ay 
mask óhomelessnessô or the need for additional accommodation). 

Submissions are welcome until September 20,  and can be forwarded electronically or in hard copy.  


