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Regional Representation and Advocacy

It has been a busy start to the year with Governments and Agencies seeking feedback on a variety of issues that affect our re gion.

RDA has made submissions to the following enquiries: the Parliamentary Joint Select Committee on Northern Australia; the ACCC

enquiry into Domestic (communications) Transmi ssion Capacity; t he Dey
Coverage Draft Program; the Draft Queensland Plan and the QCA Enquiry into Retail Electricity Price Regulation in Regional

Queensland. These submissions are made available on our website at http://www.rdatanwg.org.au/resources -and -links/plans -
documents . RDA has been invited to present to the Joint Select Committee at their public hearing in Townsville on 2 April. There will

also be a public hearing in Mount Isa on 3 April. When more details are confirmed we will put them on our calendar on our web site.

Northern Australia Development

Eight RDA Committee Chairs and CEOs met in Darwin in February to develop the Northern RDA Alliance and to make a joint

submission to the Joint Select Committee on Northern Australia. Collaboration such as this will be critical in ensuring the A ustralian
and State/ Territory Governments continue to focus on the development of the north. Each region has the opportunity to play t oits
strengths and play its role.

Seeking input on Mobile Blackspots

The Australian Governmento6s Department of Communications is sEeking ad
Department of Communications continues to accept nominations of locations to be included in a database of areas reported to h ave

poor or no mobile coverage. This database will be shared with mobile carriers and other parties to assist them in preparing f und ing
proposals for the Mobile Coverage Programme. Mobile black spot locations can be reported to the Department via email at
mobilecoverage@communications.gov.au .0 We would also welcome your advice and detail s c

be addressed as a priority for servicing local communities, tourists and in particular emergency situations.

Our sporting teams are an important part of our communities, from both a recreational and community pride perspective. Last

weekend | could not have been more proud of the efforts and achievements of the Townsuville Fire to make their way to their se cond
in a row Womends National Basketball League Grand Final. They came
determination that one day will pay off with a Grand Final win. Congratulations to all Players and Coaches at the Townsville Fire!

Glenys Schuntner
Chief Executive Officer
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NBN Co Update

The first home phone and internet services are scheduled to be switched off and replaced by the NBN fibre network in parts
of Aitkenvale and Mundingburra, from 23 May 2014.

The National Broadband Network (NBN) is an wupgrade to Australiabs
existing landline phone and internet network (ADSL and Telstra cable) in parts of Aitkenvale and Mundingburra. So, in order t o]
continue using these services, affected homes and businesses need to order a service over the NBN before the existing network is

disconnected.

What do you need to do?
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NBN Service Currently Available. { Street P S
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on 23 May 2014. ¥
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If your area is shaded in purple, the NBN service is now available and your existing home phone and ADSL internet are schedul ed

to be switched off from 23 May 2014 . Contact your preferred phone or internet service provider as soon as possible to switch to
the NBN and they will take care of the rest.

Residents who have special equipment that connects over a landline phone line, such as a monitored security or fire alarm, or
medical monitoring device, should contact the supplier of the device or monitoring service for further advice on what needs t obe
done for it to work over the NBN as soon as possible and at the very latest at least four weeks prior to 23 May 2014.

My NBN Neighbour

Dondét | et any of your neighbours get | eft behind without a home eon
the map make sure your neighbours also know about the 23 May 2014 deadl ine. We dondt want an\y
Mundingburra left without a home phone or internet access.

For more information visit www.nhbnco.com.au/switch

www.rdanwg.org.au
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http://www.nbnco.com.au/switch
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NBN Co Media Release 0 24 February 2014

Townsvill eds Coppe d SiZeosunfetsdrged to jump on the broadband bandwagon

The three -month countdown is on for the first homes and businesses living within Townsville to make the switch from copper to
the National Broadband Network (NBN).

Around 2,875 eligible premises have until 23 May 2014 before the |NBNC¢
phone, ADSL internet and Telstra cable internet services when these services are officially switched off. *

NBN Co today urged homes and businesses in the disconnection to contact their service provider today to get their order in as

soon as possible.

NBN Co spokesperson Darren Rudd said:

AiWe are committed to ensuring | ocal residents and businesses are dgwar
migration to the new infrastructure. Since November 2012, NBN Co has sent at least four forms of communications including lo cal
advertising, community information sessions and direct mail to each serviceable premise within Townsville.

AWe are also continuing to actively engage with a variety of indujstry
service providers, local council and advocacy groups to ensure the message is reaching the community.

AThe move is not automati c. Residents and businesses need to moveg|the
wish to continue using them. They have a choice whether to switch across to the NBN or to make do with mobile or other wirel ess
solutions.

APeople with special equi pment including EFTPOS terminals and medifcal
phone also need to check with their service provider, **0 Mr Rudd sji d.
Nan Bosler, President of the Australian Seniors Computers Clubs Association also encouraged the community to make the switch.

Altds particularly important for older Australians |l iving i nornbcethemr|lea |
new voice -only service even if they donét use the internet. | woul d |al sc
themselves online and experience the benefits of fast broadband. Using the internet can help to reduce social isolation for older
Australians by keeping them in touch with family and friends, whethler t
NBN Co is hosting an information session at Aitkenvale PCYC on Friday 21st March, 10 -11am. Townsville residents and businesses

are invited to join the session to learn more about making the switch to the NBN.

More information about the steps residents and businesses need to take to switch to services provided over the NBN as well as a
list of service providers can be found at www.nbnco.com.au/switchoff
Townsville residents and business owners can also find out more by dropping by an NBN CO information kiosk which will be base d

at Kmart Stockland Shopping Centre from Monday 24th February to 2nd March 2014.
The NBN continues to rollout across Australia using a variety of technologies reaching communities faster and more affordably
Media Enquiries

Dan Chamberlain Melanie Wellington
Mobile: 0400 569 951 Mobile: 0413 709 081

Media Materials
Supporting video and image files can be downloaded from the below link:

https://dropbox.com/sh/wg6wyht7miOwwi4/gnv4BCfWW1

* Services not replaced by the NBN include TransACT, OptiComm, some Telstra Velocity services and others. For a full list, p lease visit www.nbnco.com/switchoff or call us on
1800 687 626. Optus cable internet services may also be switched off on a different date and existing customers will be advi sed separately.

** Residents and businesses who have special equipment that connects over a phone line, such as a monitored security or fire alarm, EFTPOS machine, lift phone or medical
monitoring device, should contact the supplier of the device or monitoring service for further advice on what needs to be don e for it to work over the NBN. For more

information visit ~ www.nbnco.com/alarms .

www.rdanwg.org.au
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2014 Australian Communications Consumer Action

Network (AACAN) Grants

The ACCAN Grants Scheme funds projects that work towards a
communications market that is fair and inclusive for all i a
market which is available, accessible and affordable. Projects

focus on developing research , advocacy , or educational
tools that address issues for communications consumers in
Australia.

There is scope for a wide variety of projects. Previous ACCAN
grants recipients  have produced research that has provided a
strong evidence base for our advocacy work. Funding has also

been used to develop educational materials designed to
empower consumers and communities.

The ACCAN Grants Scheme is competitive, carries an annual
budget of $250,000 and accepts applications during one round
per year. Applicants can apply for funding of up to $60,000.

Cadbury Fundraiser Community Grants 2014

Grants will be open to Cadbury Fundraiser customers who meet
grant application criteria and are selected by a judging panel.
The intention of the grant program is to support a wide range

of community -based projects that increase social inclusion and
enhance community engagement in Australia.

Grants of up to $1,200 can be applied for under the following
grant categories:

il Live Well: Initiatives promoting increased opportunities
for participation in sports and recreation or general
community collaboration

il Learn Well: Initiatives promoting increased
opportunities for learning and development.

Closes: 28 November 2014

Website: http://www.fundraising.com.au/CommunityGrants

Closes: 9 April 2014
Website: http://www.accan.org.au/grants/how -to-apply
Foundation for Rural and Regional Renewal - Small

Grants for Rural Communities (Round 25)

The Small Grants for Rural Communities is a collaborative
program supported by various partners.

The program offers at least $400,000 per round in grants up to
$5,000 for projects and activities that offer clear public benefit
for communities, with populations of 10,000 or less, living in
small rural and remote locations in Australia, contributing to
their development in social and community welfare, economic,
environmental, health, education or cultural areas.

Westpac Foundation Community Grants

Westpac, in partnership with Westpac Foundation, is committed
to supporting local community organisations providing
opportunities to those who need it most.

Westpac Foundation Community Grants encourage local not -for
-profit organisations that have a big idea to change lives for

the better to apply for funding.

Any community organisation that meets the eligibility criteria
can apply for a community grant, and grants of up to $10,000
are available from a total grant pool of over $530,000.

Closes: 28 March 2014
Website: http://www.frrr.orq.a_L_J/cb pages/
small_grants_for_small_communities.php

Closes: 31 March 2014
http://www.westpac.com.au/about -westpac/
Website: westpac -foundation/grants/grants -and -apply/
community/australia/

Nominations open for the National Awards for Local
Government 2014

Through the Awards, the Australian Government celebrates
local government projects that are innovative, deliver better
outcomes for communities, have the potential to be rolled out
across the country and that make a meaningful difference.

Closes: 21 March 2014

Disaster assistance for communities following Tropical
Cyclones Dylan and Fletcher

Further disaster assistance has been announced for areas
affected by Tropical Cyclone Dylan.

Assistance has been extended to the local government areas of
Hinchinbrook in our region for the costs incurred as a result of
responding to the cyclone.

Website:

www.infrastructure.gov.au/nalg

www.disaster.gld.gov.au and

www.disasterassist.gov.au

Website:

www.rdanwg.org.au
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http://www.accan.org.au/grants/how-to-apply
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Jetstards Flying Start Program

Jetstar's Flying Start Programme invites community groups and organisations across Australia to apply for a grant for $30,000 ,
made up of $15,000 cash and $15,000 worth of travel with Jetstar, to fund a project that will enrich the lives of people in t heir
local community.

Entry is open to not  -for - profit community groups and organisations of any size, who are seeking funding to help enhance the live s
of people in their local community; and can be classified as Charity; Educational and Health organisations; Sporting group or
association; or Arts group or organisation.

Closes: 31 March 2014
Website: http://www.jetstar.com/au/en/flyingstart
Rural Education Australia Program 0 REAPing Rewards (AETE7 BNl STt CIFIIES (I

The Mercy Foundation offers a Small Grants Program once a
year. Small grants are provided for a range of social justice and
community initiatives and are not limited to a focus on
homelessness. Funding under this program would average
about $2,500 per organisation and would never exceed $5,000.

The REAPing Rewards small grant program is a national
program targeting education. It supports locally -driven projects
and programs that directly benefit children and youth and their
educators in rural and remote communities. Grants are up to
$10,000. REAPing Rewards supports not -for - profit groups, such
as community preschools, playgroups, community based Day
Care, Primary and Secondary schools, community support
committees (eg Parents & Friends Committees), and staff in
delivering quality, positive educational experiences in the early
childhood, primary and secondary years.

The Small Grants program is only available to not -for - profit
organisations. This program does not fund individuals or for -
profit organisations. If the applicant has no legal status, an
agency that does have legal status (non profit) can be asked to
auspice the project and hold any grant monies on behalf of the

Applications across a broad range of areas are invited, EREl=l
including, but not limited to: Priority will be given to small organisations and those groups
. that receive no other funding. If the organisation is a

f Literacy and numeracy; community group which is not an incorporated association, that
group mi ght seek out an 6auspic

1 Student engagement, leadership and retention; have incorporated, company or other appropriate legal status.
The Small Grants Program fund projects within Australia only.

| Creative and performing arts;
The Small Grants Program provides seed funding and

il School readiness; prioritises those activities and projects which focus on
addressing disadvantage in regards to women and children.

i Professional Development; The types of project areas that may be funded include:
poverty, domestic viol ence, WO m§

1 School leadership and positive attitude to learning; activities that focus on assisting children, women and/or
children with disability, mental health and addictions. However,

q Pathways to meaningful employment or further training; the Small Grants Erogram are not limited to these areas and
these are only provided as a guide.

Closes: 21 March 2014 Closes: 31 March 2014

http://www.frrr.org.au/cb_pages/ )
Website: rural education australia program B Website: http://www.mercyfoundation.com.au/grants/
reaping rewards.php ' index.cfm?loadref=18

Assistance for Isolated Children Scheme

The Assistance for Isolated Children Scheme assists families with the extra costs associated with educating their children. | fyou
have a primary or secondary school student who cannot go to an appropriate state school because of geographical isolation,
disability or special health need, the Assistance for Isolated children may help you.

Closes: Ongoing

Website: www.humanservices.gov.au/customer/services/centrelink/assistance -for -isolated -children

www.rdanwg.org.au
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